
From: Parsons Sophie [mailto:Sophie.Parsons@cambridgeshire.gov.uk]  
Sent: 15 December 2015 13:18 
To: 'Waterbeach Parish Council' <council@waterbeach.org.uk> 
Subject: RE: 2015 LHI - Waterbeach 
 
Hi Liz, 
 
The consultation with the local residents and businesses has now taken place. Finishing on the 10th 
December. 
During the consultation period we did receive some objections towards the project. I have 
summarised their comments below, along with mine in blue; 
 

1.       The primary aim for the crossing is to provide a safer passage for people using the Village 
Stores. With the proposed crossing over 100 metres from them people will not walk this far 
to cross the road. The argument that it will make it safer crossing to the Pharmacy is flawed 
as the business is relocating to Greenside. 

The primary aim for the crossing is to provide a safer place for pedestrians of all abilities to cross. 
A pedestrian and vehicle survey was undertaken and has shown that people are crossing outside/ 
near to the Chapel. Unfortunately, the crossing cannot be placed outside the Village Stores due 
to the lack of driver forward visibility approaching the crossing, and the visibility for those 
waiting to cross is also severely reduced due to the nature of the blind bend. 
 
2.        With the zig zag lines outside the Chapel we will not be able to receive deliveries of 

multiple or heavy objects from large lorries without blocking the access of our neighbours. 
Customer and visitor parking will be severely limited especially as the side streets are used 
as commuter parking for Waterbeach Station. As every town Centre has found out the 
casual visitor will not bother to stop and will continue to the easiest out of town location to 
park. 

Due to the nature of the zig zag markings, stopping and parking will be prohibited, cars will be 
displaced throughout the village. However, one of the zig zags markings has been shortened to 
allow for deliveries and Chapel vehicles. In theory the zebra crossing is only removing 
approximately 5 vehicles – in accordance with the highway code some of these vehicles are in 
fact breaching this by parking within 10 metres / on an entrance to a junction.   
 
3.       The crossing will be directly outside and obscuring part of the façade of the only 

internationally famous and photographed building in the village. 
The crossing is offset between the Chapel and the Garage and not directly outside the Chapel 
itself. The Chapel will still be mostly visible. With the presence of a crossing it may even promote 
worshipers and regular visitors to walk to the Chapel and businesses behind, knowing that they 
can cross the road with ease.    
 
4.       Chapel Street is in the village conservation area and I cannot find any comments from the 

conservation officer about this projects location. 
We have already contacted South Cambs Conservation Team requesting their comments on this 
project. A deadline for their comments was applied and no response was issued. It is therefore 
assumed that the Conservation Officer for the site had no comments on this project. 
 
5.       A recent survey carried out by a member of the Chapel found that in a 2 hour period 80% of 

the road crossings were to or from the village green. 
A pedestrian and vehicle survey was undertaken and has shown that people are also crossing 
outside/ near to the Chapel. Unfortunately, the crossing cannot be placed outside the Village 
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Stores due to the lack of driver forward visibility approaching the crossing, and the visibility for 
those waiting to cross is also severely reduced due to the nature of the blind bend. 

 
6.       This crossing will just accelerate the commercial decline of this part of the village whilst 

providing dubious benefits for pedestrians and will not address its primary aim. Maybe the 
money would be better spent on a crossing from the village green to outside the new 
pharmacy as traffic coming off Chapel street into Greenside will have a greater speed than in 
congested Chapel Street. 

Locating the crossing outside the village green and pharmacy (near the take-away) was 
discussed with the Parish. However, the crossing would then be located between two junctions, 
which could potentially cause problems for the drivers and pedestrians waiting to cross. It is also 
to be noted that there is a driveway / access located within the immediate area of this section, 
installing a crossing here could cause problems with access to this property. 

 
7.       The Old Sunday School has not had any suitable measures taken to ensure businesses can 

continue to take deliveries and have large vehicles reversing in to the drive to allow 
deliveries to take place off road. 

During a site meeting with members of the Parish Council, one member pointed out the location 
of the build out, originally located outside the front door to the Chapel. They pointed out that 
those vehicles reversing into the drive would not be able to undertake this manoeuvre. It was 
then decided and agreed with the Parish to have the small, 1m wide, build out offset between the 
Chapel and garage leaving enough room for such a manoeuvre to take place.  
 
8.       I know unloading is allowed on double yellow lines but would seek confirmation that there 

will be NO loading restrictions placed on the double yellow lines either side of the crossing 
(on the west side of the road). 

The traffic regulation order will not be altered other than what has already ben stated, the 
allowance of funeral and wedding vehicles. Therefore there will be no loading/unloading 
restriction placed on these lines. 
 

Over the two emails I have received the above points were highlighted – both parties appear to have 
strong concerns over the location of the crossing and wish to object. (Please see the attached for full 
details.) 
 
Therefore, as there is no formal consultation required for a zebra crossing and all objections made 
and the decisions on whether to continue lies with the Parish. If the Parish wish to continue with the 
project, as is, the residents will be notified of this decision and any further comments they wish to 
make will need to be sent to yourselves.  
 
I look forward to hearing from you in due course, 
Kindest Regards, 
 
Sophie 
Sophie Parsons 
Technician, Local Projects 
 
Local Infrastructure and Street Management 
Cambridgeshire County Council 
 
Tel: 0345 045 5212 
 



Comment 1 
Hi, 
I have been shown your letter of 26th November by one of my tenants at the Old 
Sunday School, Chapel Street. I am surprised you have not seen fit to contact me 
as the Landlord of the property for comments. 
Your diagram provides some special exemptions to the double yellow line 
restrictions with respect to funeral and wedding cars and disabled person parking. 
However you have made NO provision for delivery vehicles to the Old Sunday 
School, With the zig zag lines and the double yellow lines to park on the road and 
unload will be almost impossible; the vehicles would have to be parked on the Green 
or down Way Lane, or possibly a short stretch of St Andrew's Hill (but this is nearly 
always full of parked cars of commuters using the station). I know unloading is 
allowed on double yellow lines but would seek confirmation a) that there will be NO 
loading restrictions placed on the double yellow lines either side of the crossing (on 
the west side of the road). 
However I am also concerned about how vehicles (and there are significantly sized 
delivery lorries) are supposed to stop and back in to the drive when the pavement 
has been pulled out in front of the chapel. Because of the position of the Baptist 
Chapel's boundary wall (far side of the drive from the Chapel) the visibility is already 
limited in one direction and with the realignment manoeuvring of vehicles into and 
out of the drive will be difficult. I acknowledge that if there is someone from the 
Sunday School able to go and stand on the crossing traffic can be stopped, but 
where does the vehicle pull in to go and get someone from the Sunday School to 
come and help? 
It would appear you have made significant changes to accommodate the Baptist 
Chapel (not wanting the crossing directly in front of the Chapel entrance) and the 
garage, (by shortening the zigzag lines so that cars can potentially still be 
unloaded)). Nevertheless the Old Sunday School has not had any suitable 
measures taken to ensure businesses can continue to take deliveries and have large 
vehicles reversing in to the drive to allow deliveries to take place off road. 
I feel very let down by the consultation process and want to make the strongest 
possible objection to the scheme going ahead in the current form without further 
safeguards for the use of the Old Sunday School. 
I believe we need a site visit at the very least to discuss how you intend to ameliorate 
the issue. 
Moreover now we have the prospect of the pharmacy moving to Greenside the 
crossing will only help able-bodied users of the village stores. To walk down to the 
crossing from the layby opposite and back to the stores is considerable further than 
many people will want to go, leading to many people still crossing from the Post 
Office to the nearest post box (now sited on the green) although if they were to go 
down to the crossing and back they would have passed an existing post box. it 
seems that siting of the new post box positively encourages people to cross at the 
village stores and much more thought should have been given to siting the crossing 
in front of the Vicarage perhaps coupled with a 20mph restriction on Chapel Street. 
Regards 
Comment 2 
With reference to the new pedestrian crossing in Chapel Street Waterbeach I wish to 
raise the following objections as I feel this will have a detrimental impact on my 
business situated at 3-4 Chapel Street and on my neighbours, the Chapel and micro 
businesses in The Old Sunday School. 



1. The primary aim for the crossing is to provide a safer passage for people using 
The Village Stores. With the proposed crossing over 100 Metres from the stores your 
own research into crossing usage should tell you that people will not walk this far to 
cross the road and therefore the whole aim and reason for spending this vast sum of 
money will not result in the primary outcome. The argument that it will make for a 
safer crossing to the Pharmacy is also flawed as the business is relocating to 
Greenside. 
2. With Zig Zag lines outside our premises we will not be able to receive deliveries of 
multiple or heavy objects from large lorries without blocking the access of our 
neighbours. Customer and visitor parking will be severely limited especially as the 
side streets are used as commuter parking for Waterbeach Station. As every Town 
Centre has found the casual visitor will not bother to stop and will continue to the 
easiest out of town location to park. 
3. The crossing will be directly outside and obscuring part of the facade of the only 
internationally famous and photographed building in the village. 
4. Chapel Street is in the village conservation area and I cannot find any comments 
from the conservation officer about this projects location. 
5. A recent survey carried out by a member of the Chapel found in a 2 hour period 
80% of the road crossings were to or from the village green 
In conclusion therefore I see this crossing will just accelerate the commercial 
decline of this part of the village whilst providing dubious benefits for pedestrians and 
will not address its primary aim. Maybe the money would be better spent on a 
crossing from the village green to outside the new pharmacy as traffic coming off 
Chapel street into Greenside will have a greater speed than in congested Chapel 
Street. 


